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Resource/Information Line 
Idaho Careline or RX Idaho 

211 or (800) 926-2588 
 

 
 
 
 
 
 

 Child Care 
 Child Care Resources Center 
Address: 8500 N. Atlas Road, Hayden, ID  83835 
Phone:  415-5130 
Description: Provides referral services for child care needs.  

 School Plus Program 
Address: 311 N. 10th, Coeur d'Alene, ID  83814 
Phone:  769-0700 
Description: Child care for K-5th grade before & after school and on  
 holidays (Coeur d'Alene School District Program) 

 Child Services 
 Children's Village 
Address: 1350 W Hanley Ave., Coeur d'Alene, ID  83815 
Phone:  667-1189 
Website: www.thechildrensvillage.org 
Description: Care for, advocate and provide a safe, loving, nurturing  and 

healing home for children. Those children, ages  birth to age 
18, who have been abused, neglected, homeless, or are in 
severe family crisis may be served. 

 ICARE 
Address: 201 E. Harrison Ave., Coeur d'Alene, ID  83814 
Phone:  676-1515 
Website: www.icareforchildren.org 
Description: Provides "Parents as Teachers" services, parent education 

and support groups for parents court-ordered to attend 
parenting classes, and parenting classes for the community.  

Zero to Three 
Website:  www.zerotothree.org 
Description: Supports the healthy development and well-being of infants, 

toddlers and their families. Also informs, educates and 
supports adults who influence the lives of infants and 
toddlers. 



 

 Disabilities 
 Adult and Child Development 
Phone:  769-1409 
Website: zandzproductions.com/PROP.htm 
Description: Parents Reaching Out to Parents (PROP) - A North Idaho non-

profit organization for parents with children or adults with 
development disabilities. 

 Early Childhood Programs 
 Head Start – Post Falls 
Address: 106 W. 9th, Post Falls, ID  83854 
Phone:  773-6164 

 Head Start - Rathdrum 
Address: 14797 Kimo Ct, Rathdrum, ID  83858 
Phone:  687-1682  
Description: Lakeland - (Serves Lakeland School District patrons) 

 KMC Head Start 
Address: Kootenai Center 
Phone:  666-6752 
Description: Parenting education classes, classes for children 

 North Idaho College Head Start 
Address: 411 N. 15th St. Suite 105, Coeur d'Alene, ID  83814 
Phone:  666-6755 
Description: Pre-school for low-income families with four year olds.   

 Mountain States Early Head Start 
Address: 411 N 15th, Suite 200, Coeur d'Alene, ID  83814 
Phone:  765-6955 
Description: A program for low-income families with infants and 

toddlers and pregnant women that promotes healthy 
prenatal outcomes for pregnant women, enhances the 
development of very young children, and promotes 
healthy family functioning. 
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 Emergency Assistance 
 911 
Phone:  911  
Description: Emergency, Fire, Police  

 County Assistance 
Phone:  446-1880 
Website: www.co.kootenai.id.us/departments/countyassistance 
Description: Operates on a referral basis, and is "last resources" after 

other avenues of assistance have been explored. For those 
who qualify, assistance may be available for medical costs 
and dental extractions, burial, emergency prescriptions, rent, 
etc. 

 Domestic Violence Hotline 
Phone:  664-9303 
Description: Domestic Violence 

 Idaho Poison Center 
Phone:  1-800-860-0620  
Description: Poison Control 

 Kootenai County Crisis Line 
  Crisis Line - 664-1443 
  Victim Assistance Unit - 446-1800 

 National Information Center for Missing &  Exploited 
Children 

Phone:  1-800-843-5678  
Website: www.missingkids.com 
Description: Help prevent child abduction and sexual exploitation; help 

find missing children; and assist victims of child abduction 
and sexual exploitation, their families, and the professionals 
who serve them. 

 National Suicide Prevention Hotline 
Phone:  1-800-SUICIDE  
Website: www.hopeline.com 
Description: Suicide Prevention Hotline - National 



 

 National Poison Control 
Phone:  1-800-222-1223  
Description: Poison Control 

 Project Safe Place 
Phone:  676-0772 
Website: www.voaspokane.org/Services/ChildrenYouthFamilies/ 
 SafePlacePrograms/tabid/2058/Default.aspx 
Description: Provides a place youth can to run to for help rather than 

running away from home.  

 Rape Crisis Line 
Phone:  661-2522  
Description: Rape Crisis Line 

 Suicide Prevention Hotline 
Phone:  1-800-564-2120  
Description: Suicide Prevention Hotline - Idaho       

 Food 

 ABC Food Bank (Athol) 
Address: 30355 3rd, Athol City Hall, Athol, ID  83801 
Phone:  683-2101 
Description: M, T W 9-12 & 1-3, Community Center, Athol 

 Family Promise of North Idaho 
Phone:  714-4870 
Website: www.familypromiseni.org/index.htm 
Description: Volunteers provide a variety of services such as cooking, 

serving meals, transport services, short-term shelter and 
staffing during the night.  

 Food Stamps 
Address: 1120 Ironwood Dr., Coeur d'Alene, ID  83815 
Phone:  769-1456 
Description: Self-Reliance Program, Dept. of Health & Welfare 

 Kootenai County Food Bank  
Address: 4942 Industrial E, Coeur d'Alene, ID  83815 
Phone:  664-8757 
Description: Kootenai County Food Bank - M-Thr 8-4; Fri 8-12 -  

Community Action Partnership - emergency food.  Assistance 
to individuals and families. 
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 Lake City Community Church 
Address: 6000 N Ramsey Road, Coeur d'Alene, ID  83815 
Phone:  676-0632 
Website: www.lakecitycc.org 
Description: Phone for services. 

 Lake City Community Church – Food Bank 
Address: 1650 Lee Court, Coeur d'Alene, ID   
Description: Food bank - Ramsey & Appleway next to Thriftique,  
 Mondays - 10-5 

 Post Falls Food Bank 
Address: 415 E. 3rd, Post Falls, ID  83854 
Phone:  773-0139 
Contact: Kathy Larson 
Description: M-Th 9-2  Coats for Kids, hats, gloves, blankets, school 

clothes & supplies, holiday baskets & vouchers 

 Rathdrum Food Bank 
Address: 8016 W. Main St., Rathdrum, ID  83858 
Phone:  687-3696 
Description: Rathdrum  - M-Fr 10-4; closed Fridays 

 Real Life Ministries 
Address: 1866 Cecil, Post Falls, ID  83854 
Phone:  777-7325 
Description: Temporary financial assistance.  Food pantry - T, W, Th: 10 - 1 

 St. Pius Catholic Church 
Address: 625 Haycraft, Coeur d'Alene, ID  83815 
Phone:  765-5108 
Description: Temporary financial assistance.  T – F, 9 a.m. to Noon.   

 St. Vincent DePaul Social Services 
Address: 1321 N. First Ave., Coeur d'Alene, ID  83814 
Phone:  664-3095 

 Seventh-Day Adventist Church 
Address: Coeur d’Alene - 111 Locust Ave., Coeur d'Alene, ID  83814 
Phone:  664-5473 
 

Address: Hayden - 12940 N Government Way Hayden, ID  83835 
Phone:  762-5718 
Description: Clothing. Tues & Wed 9-noon or by appt. 



 

 Spirit Lake Food Bank 
Address: 311 S.  4th St, Spirit Lake, Spirit Lake, ID  83869 
Phone:  623-3107 
Description: Spirit Lake - M - Fr 12:30 - 3:00, Civic Center in Spirit Lake 
 Trinity Luthern Church 
Address: 812 N. 5th St., Coeur d'Alene, ID  83814 
Phone:  664-5743 
Website: www.trinitylutheran-cda.org 
Description: Small food pantry & gas vouchers 
 WIC Programs 
Address: 8500 N. Atlas Road, Hayden, ID  83835 
Phone:  415-5130 
Description: Nutrition, education and supplemental food program for 

pregnant, breast feeding, post partum women, infants & 
children under 5. 

 Health 
 Panhandle Health District 
Phone:  415-5100 
   IDAHO CARELINE - 211 or 1-800-926-2588 
Description: - Statewide information and referral  
 service for maternal and child health services. 
Address: 8500 N Atlas, Hayden, ID  83835 
Website: www.phd1.idaho.gov 
Description: Programs offered:  Child Find Program, Children/Adolescent 

Immunization, Children's Special Health Program, Family 
Planning, Pregnancy Testing, Sudden Infant Death Syndrome, 
Baby Your Baby, Environmental Health, Helping Hands, 
Medical, Car Seat Class, Tobacco Cessation Program and 
other support. 

 Idaho Dept. of Health & Welfare 
 Behavioral Health Services 
Address: 2195 Ironwood Court, Coeur d'Alene, ID  83814 
Phone:  769-1406 M-F 8-5; after hours emergency 769-1405 
Description: Case management & treatment services for adults with 

severe psychiatric illnesses.  
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  Child Support Services 
Address: 1120 Ironwood Dr., Coeur d'Alene, ID  83814 
Phone:  769-1413 
Description: M-F 8-4:45 Establishes and enforces orders for child support, 

paternity, collects child support payments & disburses 
money collected to the custodial parent. Absent parent can 
also be located.  

 DDP - Developmental Disabilities Program 
Address: 2195 Ironwood Court, Coeur d'Alene, ID  83814 
Phone:  769-1409 
Website: www.healthandwelfare.idaho.gov 

 Family and Children's Services 
Address: 1250 Ironwood Dr, Suite 100, Coeur d'Alene, ID  83814 
Phone:  769-1515 M-F 8-5; After hours emergency (888) 769-1543  
Description: Child Protection Services - Child abuse & reporting.  

Adoption services for special needs children.  Children’s 
mental health services. 

 Healthy Connections 
Address: 1120 Ironwood Dr., Coeur d'Alene, ID  83814 
Phone:  666-6766 
Description: Children’s Health Insurance Program, Meg Hall 

 Medicaid Unit 
Address: 1120 Ironwood Dr., Suite 304, Coeur d'Alene, ID  83814 
Phone:  769-1567 
Description: In-home care for Medicaid eligible clients with medical need; 

personal  care services, nursing home entitlement & clients' 
review assistance with adult residential care 
developmentally disabled     

 Medical & Financial Assistance "Self-Reliance 
Program" 

Address: 1120 Ironwood Dr., Coeur d'Alene, ID  83814 
Phone:  769-1456 
Description: TAFI & cash assistance, Food Stamp, Medicaid, Navigation 

Services. 



 

 Law Enforcement 
Kootenai Cnty. Sheriff’s Dept - 446-1300 

 Jail - 446-1400 

 

Police Coeur d'Alene - 769-2320 
 Hayden Police - 772-2161 

 Post Falls - 773-3511 

 Rathdrum - 687-0711 

 Spirit Lake -623-2701 

 Legal 
 Advice Line (Legal) 
Phone:  1-877-500-2980 
Description: legal aid 

 Attorney General  
Address: 2005 Ironwood Parkway, Coeur d'Alene, ID  83814 
Phone:  769-1589 
Description: Suite 120 

 Idaho State Court Assistant Office 
Address: 324 West Garden Ave, Coeur d'Alene, ID   
Phone:  208-446-1186 
Website: www2.state.id.us/cao 
Description: Court Assistance 

 Idaho Dept. of Juvenile Corrections 
Phone:  769-1449 

 Idaho Legal Aid Services, Inc.  
Address: 410 Sherman Ave. Suite 303, PO Box 1439, Coeur d'Alene, 
Phone:  667-9559 
Website: www.idaholegalaid.org  
Description: (No fees) Assists low-income with landlord/tenant disputes, 

domestic violence/family law, utility cut-off, & public 
(benefits from county, state and federal agencies & 
programs) entitlements.   
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  Idaho State Bar 
Phone:  800-221-3295 

 Idaho Volunteer Lawyers Program 
Address: PO Box 895, Boise, Boise, ID  83701-0895 
Phone:  1-800-221-3295 
Description: Provides legal assistance, including the following high 

priority cases:  divorce actions involving allegations of 
spousal or child abuse, Child Protection Act cases, wills, 
Bankruptcy and consumer cases. 

 Kootenai County Courthouse 
Phone:  446-1000 

 Kootenai County Public Defender 
Address: 400 NW Boulevard, Coeur d'Alene, ID  83814 
Phone:  446-1700 
Description: Public Defenders Office 

 Kootenai County Prosecutor 
Phone:  446-1800 
Description: Victim Assistance Services   
 Office and fill out paperwork.  

 Kootenai County Sheriff's Department 
Address: 5500 N Government Way, Coeur d'Alene, ID  83814 
Phone:  446-1300 
Description: emergencies 911; animal control; non emergency calls 

 Lawyer Referral Service 
Phone:  1-208-334-4500 
Description: program that links individuals with appropriate attorneys. 

 St. Vincent De Paul Legal Link 
Address: 1321 First St., Coeur d'Alene, ID  83814 
Phone:  664-3095 
Description: Free 15 minutes consultations, St. Vincent De Paul Social 
Services Office.  Must go to the Social Service  



 

Meals Available to the Community 

Monday The Altar Church 
5:00-6:00 PM 901 E. Best, Coeur d’Alene, ID  83814 
 664-1453 

Mon.-Friday American Legion Post 143  
11:30-12:45 PM 1138 E. Poleline Ave., Post Falls, ID  83854 
Oct-April Only 773-9054 

Tuesday St. Thomas Catholic Church  
4:30-5:30 PM 406 N. 10th St., Coeur d’Alene, ID  83814 
 664-9259 

Wednesday Rathdrum Bible Church  
6:00-7:00 PM 15127 Stevens St., Rathdrum, ID  83858 
 687-0303 

Thursday 1st Presbyterian Church  
11:30-12:30  521 Lakeside, Coeur d’Alene, ID  83814 
 667-8446 

Thursday St. George’s Catholic Church  
4:00 – 5:00 PM  2004 N. Williams St., Post Falls, ID  83854 
 773-4715 

Thursday Seventh Day Adventist  
5:30-6:30 PM 111 Locust Ave., Coeur d’Alene, ID  83814 
 664-5473 

Friday St. Pius Catholic Church - 765-5108 
4:30-5:30 PM 625 E Haycraft, Coeur d’Alene, ID  83814 
 765-5108 

Saturday Cherised Ones Ministries 
5:00-6:00 PM 418 Coeur d’Alene Ave., Coeur d’Alene, ID  83814 
 (rear entrance) 

Sunday King’s Table Soup Kitchen 
1:00-3:00 PM Gates of Praise Assembly, 3rd & Bennett, Athol 
 683-2640 

Sunday The Gateway – Lake City Comm. Church 
4:30-6:30 PM Harding Center, 15th & Indiana Ave., Coeur d’Alene 
 676-0632 
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Medical/Dental/Vision 
 Coeur d'Alene Pediatrics 
Address: 700 Ironwood Dr., Coeur d'Alene, ID  83814 
Phone:  667-0585 

 Dirne Community Health Clinic 
Address: 1106 Ironwood Drive, Coeur d'Alene, ID  83814 
Phone:  208-292-0292 
Description: Minimal cost medical clinic- all ages, children priority; adult 

wait list. 

 Dirne Dental Clinic 
Address: 916 Ironwood, Coeur d'Alene, ID  83814 
Phone:  292-0697 
Description: Medicaid, Medicare, WA/ID, uninsured, low income. 

 KMC -Kootenai Medical Center 
Address: 2003 Lincoln Way, Coeur d'Alene, ID  83814 
Phones:  General/Switchboard - 666-2000 
  Childbirth & Sibling Classes - 666-2030 
  DeArmond Health Library - 666-3498 
  Education office - 666-2030 
  Emergency Services - 666-3050 
  Social Services - 666-2930 

 Lakeside Pediatrics & Adolescent Medicine 
Address: 980 W Ironwood Dr. Ste 302, Coeur d'Alene, ID  83814 
Phone:  292-5437 
Description: Chinook Building 

 LeLache league 
Phone:  664-5659 

 Little Smiles 
Address: 102 W. 11th Ave., Suite D, Post Falls, ID  83854 
Phone:  777-9331 
Description: Dr. Brad Barlow, DDS – accepts Medicaid for under 10.  



 

 Pediatric Dentists (Dr. Urich) 
Address: 1717 Lincoln Way, Coeur d'Alene, ID  83814 
Phone:  667-3556 
Description: Children 3 & under; accepting new patients. 

  Post Falls Pediatrics 
Address: 1300 E. Mullan, Post Falls, ID  83854 
Phone:  777-1330 
 Pregnancy Crisis Care Center 
Phone:  263-7621 

 Panhandle Home Health Services 
Address: 8500 N. Atlas Road, Hayden, ID  83835 
Phone:  415-5160 

 Shriners Hospital for Children 
Address: 911 S. 5th, Spokane, Spokane, WA  99204 
Phone:  1-888-895-5951 
Description: Spokane 

 Shriners Hospital for Children 
Phone:  743-6916 
Description: North Idaho  

 Medication Assistance Programs 

 Canada Discount Rx 
Phone:  800-841-8598 
Website: www.CanadaDiscountRX.com 
 

  Partnership for Prescription Assistance 
Phone:  800-477-2669 
Website: www.pparx.org  

 

Websites: themedicineprogram.com 
  www.cdc.gov 
  www.needymeds.com 
  www.rxassist.com 
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Mental Health Providers 
 Adult Mental Health 
Phone:  769-1406 

 A New Hope Social Services 
Address: 202 E. Anton, Suite 206, Coeur d'Alene, ID  83814 
Phone:  667-6095 

 ACES 
Address: 1103 Sherman Ave., Coeur d'Alene, ID  83814 
Phone:  292-2188 or 800-292-2180 

 A Way Through Consulting & Counseling Ctr. 
Address: 306 N. Spokane St., Post Falls, Post Falls, ID  83854 
Phone:  777-8500 

 Botnik, Michael 
Address: 302 N. 5th, Coeur d'Alene, ID  83814 
Phone:  667-6606 

 Burkholder, Michael 
Address: 1034 Third St., Suite 5-B, Coeur d'Alene, ID  83814 
Phone:  667-9145 

 Cedar Creek Counseling 
Phone:  704-5358 

 Cedar Creek Counseling 
Address: 1620 Northwest Blvd., C-201, Coeur d'Alene, ID  83814 
Phone:  704-4097 

 Center for New Insight 
Address: 613 S. Dollar St., Coeur d'Alene, ID  83814 
Phone:  667-8387 

 Child & Family Therapy Services 
Address: 627 N. Government Way, Coeur d'Alene, ID  83814 
Phone:  667-9756 

  



 

Children's Mental Health 
Address: 1250 Ironwood Dr., Coeur d'Alene, ID  83814 
Phone:  769-1515 

 Family Support Services of North Idaho 
Address: 1115 Irownood Dr., Suite C, Coeur d'Alene, ID  83814 
Phone:  769-4222 

 Frazier, Skip 
Address: 1200 Ironwood # 302, Coeur d'Alene, ID  83814 
Phone:  765-9585 

 Genesis Associates 
Address: 421 E. Coeur d' Alene Ave., Coeur d'Alene, ID  83814 
Phone:  664-1606 

 Help Center - Counseling Service 
Address: 1520 W. Appleway, Coeur d'Alene, ID  83814 
Phone:  765-2407 

 Dr. Jim Park & Associates 
Address: 250 NW Blvd., Suite 106A, Coeur d'Alene, ID  83814 
Phone:  664-4533 

 Kootenai Behavioral Health 
Address: 2301 Ironwood Place, Coeur d'Alene, ID  83814 
Phone:  765-4800 
Description: Psychological Evaluations, Counseling, Substance Abuse. 

 Mathes, Elizabeth 
Address: 118 N. 7th, Suite C-4, Coeur d'Alene, ID  83814 
Phone:  676-8884 

 Monarch Counseling Services 
Address: 1323 E. Sherman, Coeur d'Alene, ID  83814 
Phone:  964-4879  

 New Hope Social Services - Coeur d'Alene 
Phone:  263-7727 
Description: Services to adults with Medicaid; PSR; Psychiatric nurse, 
 Psychiatrist.  
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 New Hope Social Services - Sandpoint 
Phone:  667-6095 
Description: Services to adults with Medicaid; PSR; psychiatric nurse, 
  Psychiatrist.  

 North Idaho Behavioral Health 
Phone:  1-800-221-5008 
Description: 24 HOUR HELP LINE 

 Northwest Behavioral Healthcare 
Address: 1620 Northwest Blvd., C-201, Coeur d'Alene, ID  83814 
Phone:  765-4509 
Description: Accepts Medicaid, sliding fee scale, MSEHS payment 

 Poe, Blake 
Address: 306 N Spokane St., Suite 1, Post Falls, ID  83854 
Phone:  777-8500 

 Poignant Possibilities 
Address: 1420 Lincoln Way, Suite 500, Coeur d'Alene, ID  83814 
Phone:  667-8474 

 Panhandle Behavioral Health 
Address: 1423 N Government Way, Coeur d'Alene, ID  83814 
Phone:  664-3008 

 Rogers, Karolyne 
Address: 1802 N. 15th St., Coeur d'Alene, ID  83814 
Phone:  765-9393 

 Social Security 
 Social Security 
Address: 623 E. Wallace, Coeur d'Alene, ID  83814 
Phone:  765-1322 or 1-800-772-1213 
Website: www.ssa.gov 



 

Support Group 
 Project Safe Place 
Phone:  676-0772 

 Parents Reaching Out to Parents PROP 
Phone:  769-1409 
Description: PROP - kids with disabilities (Lorena or Kathy) 

 RAP 
Address: Jewett House, 1501 E. Lakeshore Dr., Coeur d'Alene, ID   
Phone:  769-7096 
Description: 2nd Monday of Month- Relatives as Parents Support  
 Group 

 Transportation 
 N.I.C.E/K.A.T.S.... Bus 
Address: 137 Spruce, Coeur d'Alene, ID  83814 
Phone:  664-9769 
Description: North Idaho Community Express offers curb to curb service.  

$1 per person each way, no advance notice needed.  Hours: 
8-5, can bill Medicaid if 48 hour advance notice.  Call for 
advanced reservations.  CD'A & Post Falls areas.  

 CityLink Transit Bus 
Phone:  1-800-523-2464 
Website: www.idahocitylink.com 
Description: Hayden to CD'A to Post Falls to Hayden 

 Youth Activities/Services 
 Big Brothers Big Sisters 
Phone:  667-0975 

 Park and Recreation 
Address: 710 Mullan Ave., Coeur d'Alene, ID  83814 
Phone:  769-2249, 769-2250, or 769-2314 
website: www.cdaid.org/mod/userpage/images/ActivitiesGuide.pdf 

 Idaho Youth Summit 
Website: www.idahodrugfreeyouth.org 
Description: Summer camp open to all teens who have completed  
 grades 7-12.  Scholarships available. 
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 Spirit Lake Y.E.S. 
Phone: 623-2539  
Website: www.spiritlakeyes.org 
Description: Youth Equipped for Success (Y.E.S.) is a multi-service 

organization assisting our area youth and their families in 
identifying their potential, helping them to overcome 
roadblocks, and allowing them an opportunity to experience 
success.  The program includes exciting events such as field 

trips, rock concerts, and parties. 
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Margo 
(208) 667-0320 
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